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An evaluation of the Central Michigan University 
Counseling Center is presented in this document. Parts of the study 
methods are described, including the questionnaires sent to 1,000 
randomly selected students in residence, use of an optical scan 
answer sheet, and data collection from 112 ui^ers and 324 nonusers of 
counseling services (a 43.6% response rate). These remits are 
summarized: (1) females used the counseling center more frequently 
than did males; (2) users and nonusers thought counselors held 
master's or higher level degrees; (3) respondents thought students 
used the center on their own initiative; (4) users were more 
knowledgeable than nonusers about available services and most 
reported they would recommend a friend seek help at the center; (5) 
users and nonusers were not very aware that the center gave tests and 
explained results; (6) of the users expressing an opinion about the 
competency of counselors, most rated them as competent in helping 
students with personal, academic, and caree. problems; (7) a majority 
of the respondents f^-^.lt a main function of the center was to work 
with students with substance abuse problems; (8) users rated the 
center's environment as satisfactory; and (9) most users were 
satisfied with their experiences at the center. More frequent 
evaluations, a comprehensive plan for utilization of evaluation 
information, and the assignment of a supervisor for future projects 
are recommended. The study instruments are appended. (ABL) 
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INTRODUCTION 



The Central Michigan University Counseling Center 
direct service programs involve personal, academic and 
career counseling. The Counseling Center is involved in 
numerous activities of a consultative nature, supervision 
of master and doctoral level interns, and outreach activi-- 
ties in the university community. 

The present evaluation provides the Counseling Center 
an oppportunity to implement those programs and services 
which ultimately most effectively serve this unique popula- 
tion. In the past, evaluations of Counseling Center ser- 
vices have baen undertaken accoruing to need; the most 
recent exhaustive evaluation was undertaken by B, D. Wener 
(1982) in his unpublished doctoral dissertation entitled: 
An evaluation of, awareness of, reputation of^ and client 
satisfaction with the Central Michigan University Counseling 
Center. In the five years since Wener 's evaluation. Central 
Michigan University has experienced considerable change. The 
Counseling Center has reacted to this change by implementing 
changes of its own in order to meet the needs of the univer- 
sity community. 

The decision to evaluate the components of the Center's 
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direct services serves the following purposes: 

!• To provide feedback on the degree to which 

the Counseling Center is fulfilling its goals 
of meeting the needs of university students; 

2. To provide feedback to the Counseling Center's 
staff and administration as to positive and/or 
negative aspects of direct services as perceived 
by students; 

3. To suggest areas for change or improvement, where 
apparent ; 

4. To provide data for decision-making and future 
planning. 

An examination of the information obtained from such a 
comprehensive evaluation may prove \;aluable to the staff of 
the Counseling Center in their continual efforts to better 
assist the students of Central Michigan University. 

METHODS AND PROCEDURES 

The questionnaire used in the 1982 evaluation of the 
Counseling Center was adapted by Wener from counseling 
center questionnaires from the University of Utah and 
Western Michigan University as well as from the Counseling 
Services Assessment Blank. The present (1987) instrximent - 
has been further modified in order to address staff and 
program changes since 1982; it has also been made more 
efficient through changes which allow for the use of an 
optical scan answer sheet. 

In order to decrease cost and allow for a considerably 
larger sample size than that of the 1982 study, the present 
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evaluation was limited to students who live in residence 
halls. The Registrar's Office provided a prepackaged 
program for selecting a random sample of students living in 
the residence halls during the 1986-1987 school year and two 
sets of addressed mai.Ung labels. On March 16 questionnaires 
were sent through campus mail to l,ooo students living in 
residence halls. 

No effort was made to distinguish between users and 
nonusers of the Counseling Center. In order to guard the 
confidentiality of Counseling Center users and maintain the 
trust of present or potential users of the Center's services, 
two separate questionnaires were sent to each student; the 
option of privately selecting the appropriate (user or non- 
user) questionnaire v^as designed to proinote confidence in 
the random selection process. The issue of confidentiality 
and trust In the Counseling Center was considered to take 
priority over the expense of sending two questionnaires to 
each randomly selected student. 

A letter of introduction guaranteeing confidentiality, 
ail optical scan answer sheet, and a pre-addressed return 
envelope were enclosed with the questionnaires. On March 23, 
approximately one week after the initial mailing, post cards 
reminding students to complete a questionnaire and return the 
optical scan answer sheet were mailed to all students. 

Data were collected from 112 users and 324 nonusers of 
the Counseling Center; this represents a 43.5* response rate. 
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The returned questionnaires were analyzed to obtain percen- 
tages and chi-square statistics, where appropriate. Test 
questions which were inappropriately marked were identified 
as missing data and were not included in the statistical 
representation for each question. Data from the open-ended 
questions were reviewed by the staff and are presented here 
(page 16) in summary form. 



SUMMARY OF RESULTS 
(Users = 112, Npnusers = 324) 



1 . Due to che fact that the study was limited to students 
living in residence halls, generalizations can not be 
made to other segments of the imiversity population. 
Underclass students may have been over represented 

in the sample due to the fact that older students 
often prefer to live off -campus. 

2. Females represented 74.1% of the user respondents and 
69. 93^ of the nonuser respondents. According to records 
in the Registrar's office, during the winter semester 
Central Michigan University students consisted of 44.85B 
males and 55.235 females. The random sample selected for 
this evaluation did not reflect these percentages. Re- 
garding users of the Counseling Center, however, this 
data is consistent with the Counseling Center annual 
report summaries which show that females use counseling 
services to a greater extent than males. It may also 

be that females participate in surveys more often than 
males. 

3. Both users (85.935) and nonusers (90.635) held the opinion 
that counselors at the Counseling Center hold master *s 
level or highe-.r degrees. Nearly two-thirds of all 
respondents felt counselor education to be an important 
factor in choosing a counselor to work with. 

4. Over half of both users and nonusers felt that most 
students go to the Counseling Center on their own 
initiative. 
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Users were more knowledgeable than nonusers con- 
cerning the services offered by the Counseling Center. 
A majority of students v/ere aware that the Counseling 
':enter provides services for students with alcohol/ 
drug problems (users 94.6*, nonusers = 80.9*), stu- 
dents who are seriously troubled or unhappy (users = 
95.5%, nonusers = 83.0*), and students with career 
needs (users = 98.2*, nonusers = 86.7*). 

Most users ( 65 . 2*-76 . 8* ) would recommend a friend 
seek help at the Counseling Center in choosing a 
major, choosing specific courses, and help with 
eating problems, while fewer nonusers ( 53 . 9*-66 . 1* ) 
would recommend the Counseling Center for these 
concerns. 

Neither users (36.9*) nor nonusers (23.8*) were very 
aware of the fact that the Counseling Center gives 
tests and explains results. This may be a result of 
a decreased offering of this service by the Counseling 
Center or from confusion as to the specific meaning of 



Of the users who expressed an opinion on the competency 
of counselors, 78.8* rated them as competent in helping 
students with personal problems, 80.2* rated them as 
competent in helping with academic problems, and 72.3* 
rated them as competent in helping with career problems. 
Between 9.8* and 23.4* of users failed to express an 
opinion concerning the competency of cotmselors in these 
three areas. Of the nonusers who expressed an opinion 
on the competency of counselors, 77.0* rated them as 
competent in helping students with personal problems, 
85.9* rated them as competent in helping students with 
academic problems, and 71.9* rated them as competent in 
helping students with career problems. Between 33.9* 
and 40.5* of nonusers failed to express an opinion 
concerning the competency of counselors in these 
areas. These percentages were not included in the data 
presented in the result section of this paper. 

A majority ( 82 . 4*-92 . 8*) of both users and nonurers 
rait that a main function of the Counseling Center 
was to work with individuals on alcohol/drug related 
problems. A majority (85.0%-87 . 5*) of all students 
stated they would also recommend a friend to seek 
help for such problems at the Counseling Center. 
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Of the users who expressed an opinion on the Coun- 
seling Center environment 76 •6% rated their inter- 
action with the receptionist as satisfactory, 76.45K 
rated the waiting area environment as satisfactory, 
and 70.8% rated the physical .layout of the office 
as satisfactory. These percentages were not included 
in the data presented in the result section of this 
paper. 

Most {80.6%) users were satisfied with their overall 
experience at the Counseling Center and 78.2% of the 
users were satisfied with the overall helpfulness of 
their counselors at the Counseling Center. 
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QUESTIONNAIRE RESULTS 



Survey Item 



Current Residence 
1. Residence hall 

Married student housing 
Fraternity or sorority 
Off campus with parents 
Off campus alone or with 
roommate { s) 



2. Racial/Ethnic Group 

1. American Indian or Alashan 
Native 

2. Black, not of Hispanic 
origin 

3. Hispanic 

4. Asian or Pacific Islander 

5. White, not of Hispanic 
origin 

3. Class 



2 
3. 
4 . 
5. 



Freshman 

Sophomore 

Junior 

Senior 

Graduate 



4. Sex 

1. Male 

2. Female 

5. Marital Status 

1. Single 

2. Married 

3. Separated 

4. Divorced 

5 . Widowed 

6. The Counseling Center is 
located in: 

1. Grawn Hall 

2. Anspach Hall 

3. University Center 

4. Foust Hall 

5. Warriner Hall 

6. Other 



Users 
(N = 112) 
Missing = 
0-5 cases 



98 .2 
1.8 
0.0 
0.0 
0.0 



0.0 

1.8 

0.0 
0.9 
97.3 



25.9 
43.8 
21 .4 
8.9 
0.0 



25.9 
74. 1 



100.0 
0.0 
0.0 
0.0 
0.0 



0. 
0. 
0. 
92. 
5. 
2. 



,0 
.0 
,0 
,0 
4 
,7 
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Nonusers 
(N = 324) 
Missing = 
0-7 cases 

% 



99.1 
0.6 
0.0 
0.0 
0.3 



0.9 

0.9 

1.9 
1.2 
95.0 



49. 
25 

16. 
8. 
0, 



30. 
69 



99.4 
0.6 
0.0 
0.0 
0.0 



0.6 

0. 0 

1 . 6 
87.5 

8.7 
1.6 
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Users Nonusers 
(N = 112) (N = 324) 
Survey Item % % 



7. What is the educational back- 
ground of most counselors at 
the Counseling Center? 

1. Doctorate degree 43.4 42,3 
(Ph.D. or Ed.D. ) 

2. Master's degree 42.5 48.3 
(M.A. , M-S- , or M.Ed- ) 

3. Bachelor's degree 14-2 8.8 

4. No college degree 0.0 C.6 

8. Do you consider the educational 
background or a counselor to be 
an important factor in choosing 
a counselor to work with? 

1- Yes 70.5 74.8 

2. No 21.4 14.9 

3. No opinion 8.0 10.2 

9. Most students who go to the 
Counseling Cent(»r go: 

1. On their own initiative 52.7 55.5 

2. As suggested by Resident 17.0 22.1 
Assistants/Head Residents/ 

Residence Hall Director 

3. As suggested by Student 3.6 1.2 
Affairs Office 

4. As suggested by other 21.4 13.7 
student (s) 

5. As suggested by a faculty 1,8 5.0 
member 

6. Other 3.6 2.5 

Yes No 
Survey Item % % 



The Counsel in g Center provides 
services for : (Questions 10-15) * 

10. Students with alcohol/ 
drug related problems 

. (N = 112) Users 94.6* 5.4 

(N = 324) Nonusers 80.9 19.1 

11. Students who are seri- 
ously troubled or 
unhappy 

Users 95.5* 4.5 

Nonusers 83 . 0 17.0 

* .05 Level of Significance 

Chi Square Test -8- 



Yes No 
_Survey_Item % % 



Th e Counseling Center provi des 
services fo r; (Questions 10-15) 

12. Students with academic 
difficulties 

(N = 112) Users 97.3 2.7 

(N = 324) Nonusers 91.4 8.6 

13. Students needing help in 
career decision-making 

Users 98.2* 1.8 

Nonusers 86.7 13.3 

14. Students with eating 
disorders 

Users 78.4* 21.6 

Nonusers 60.8 39.2 

15. Students with minor 
problems 

Users 90.2* 9.8 

Nonusers 76.2 23.8 

What is/are t he main func- 
t i onj s l .of trifle. ^C ounse 1 in g 
C ente r? (Questions 16-22) 

16. To give students expert 
advice on academic 
matters . 

Users 80.4 19.6 

Nonusers 72.5 2 7.5 

17. To give tests and 
explain results 

Users 36.9* 63. 1 

Nonusers 23.8 76.2 

18. To work with individual 
students on career 
problems 

Users 96.4* 3.6 

Nonusers 85.5 14.5 

19. To work with individual 
students on alcohol/drug 
related problems 

Users 92.8* 7.2 

Nonusers 82.4 17.6 

* .05 Level of Significance 

Chi Square Test -9- 



Survey Item 

What is/a re the main func - 
tion( s) of the Counseling 
Center? (Questions 16-22) 



Yes No 

% % 



'^^^ Tc work with individial 
students on personal 
problems 

(N = 112) Users 96.4* 3.6 

(N = 324) Nonusers 89.5 10.5 



21. To have group sessions 
and workshops with stu- 
dents 

Users 71.4 28.6 

Nonusers 65.6 34.4 

22. To provide speakers on 
special topics to stud- 
ents in residence halls 

Users 66. 1 33 . 9 

Nonusers 57.9 42.1 



What_l s your p erception of the competency of tne counselors at the 
Co unseling Cen t er in helping students in the following areas? 
(Questions 23-26) 

(Based on e rating of 1 through 7, where 1 = incompetent 
and 7 = competent. SUiiimarized here as 1-3 = incompetent, 
4 = neither competent nor incompetent, and 5-7 - competent.) 



(4) 

Neither 

( 1-3) Competent 8) 

Incompe- nor Incompe- (5-7 ) No 
tent tent Competent Opinion 

% % % % 



Survey Item 

23. Personal Problems 

Users -6.3 
Nonusers 4 . 9 

24. Academic Problems 
or Concerns 

Users 9.9 
Nonusers 6 . 5 

25. Career Decision- 
Making 

Users 12.6 
Nonusers 6.5 

* .05 Level of Significance 
Chi Square Test 
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9.9 60.3 23.4 

8.7 45.8 40.5 



8.0 72.4 S.8 

8.4 51.2 33.9 



10.7 60.8 16.1 

11.8 46.9 34.8 
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Yes No 

Survey .Item % %_ 

26. Have you ever suggested 
to someone that he/she 
seek help at the 
Counseling Center? 

{N = 112) Users 66.0 34.0 

(N ~ 324) Nonusers 39.9 60.1 

Based on your knowledge of the 
Counseling Center, would you 
r ecom mend a frie nd or student 
seek hel p at the Counseling 
Q§n t er_f or the following? 
(Questions 27-34) 

i7 . Choosing a major 

Users 76. 8* 23.2 

Nonusers 66.1 33.9 

28. Choosing specific courses 

Users 65.2* 34.8 

Nonusers 53.9 46.1 

29. Choosing a career 

Users 78. 6 21 .4 

Nonusers 71.8 28.2 

30. Conflict with professor/ 
instructor 

Users 77.7 22.3 

Nonusers 72 7 27.3 

31. Conflict with roommate (s) 

Users 61.6 38.4 

Nonusers 34.2 45.8 

Conflict with girlfr rid, 

boyfriend, or spouse 

Users 67. 9 32 . 1 

Nonusers 60 . 9 39.1 

33. Conflict with parents or 
family members 

Users 73.2 26.8 

Nonusers 67. 9 32.1 

34. Problems in falling 
asleep or staying asleep 

Users 59.8 40.2 

Nonusers 49.4 50.6 



.05 Level of Significance 
Chi Square Test -11- 
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Yes No 

Survey__Item % %_ 

Based on your knowledge o f the 
Counseling Center > wo uld you 
recommend a frien d or s tudent 
§§§1^^ help at the Counseling 
Center for the following ? 
(Questions 35-42) 

35. Problems with alcohol or 
drugs 

(N = 112) Users 87.5 12.5 

(N = 324) Nonusers 85.0 15.0 

36. Problems with sex or 
sexuality 

Users 70.5 29. 5 

Nonusers 71.1 28.9 

37. Problems with pregnancy 
or abortion 

Users 73.2 26.8 

Nonusers 74.0 26.0 

38. Thoughts of suicide 

Users 87.5 12.5 

• Nonusers 84.9 15.1 

39. Loneliness or feelings 
of inferiority 

Users 83.9 16. 1 

Nonusers 76.7 23.3 

40. Religious concerns 

Users 48.2 51.8 

Nonusers 37.7 62.3 

41. Racial conflict/ tension 

Users 75.9 24.1 

Nonusers 67.9 32.1 

42. Problems with eating 

Users 72.3* 27.7 

Nonusers 56.8 43.2 



* .05 Level of Significance 

Chi Square Test -12- 
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U SERS ^ONLY 
(N = 112) 
Missing = 
0-5 cases 



^Survey ,Item_ 



Yes 



Have y ou eve r sought the 
service s of t hs Counseling 
Center f or any of the 
fo llowing reasons? 
(Questions 43-48) 

43. Academic advisement 
for registration 

44. Educational-career 
exploration or planning 

45. Personal concerns 

46. Testing 

47. Alcohol/drug related 
problems 

48. Other 



No 



63.4 

61 .6 

35.0 
16.2 
7.1 

27.0 



36.6 

33.4 

65.0 
83.8 
92.9 

73.0 



Su rvey It em 



% 



49. Kow many times have you personally 
used Counseling Center services? 

1. Between 1 and 5 times 

2. Between 6 and 10 times 

3. Between ii and 20 times 

4. Over 20 times 

50. When was the first time you used 
Counseling Center services? 

2. 1986-1987 school year 

2. 1985-1986 school year 

3. 1984-1985 school year 

4. 1983-1984 school year 

5. 1982-1983 school year 

6. 1981-1982 school year 
or earlier 



78.6 
15.2 
4.5 
1.8 



45.9 
36.9 
10.8 
3.6 
1.8 
0.9 



* .05 Level of Significance 
Chi Square Test 
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Survey _ Item 



Users 
(N = 112) 
% 



51, When was the last time you used 
Counseling Center services? 
1. 1986-1987 school year 
2 1985-1986 school year 

3. 1984-1985 school year 

4. 1983-1984 school year 

5. 1982-1983 school year 

6. 1981-1982 school year 
or earlier 



75 
18 

3. 
1 

0. 
0, 



?§§_. 4 .nd 4 cate,yo ur overall satisfaction with the Counseling Center 
environ ment > (Questions 52-54) 

(Based on a rating of 1 through 7, where 1 = unsatisfactory 
and 7 = satisfactory. Summarized here as 1-3 = unsatisfactory, 
4 = neither satisfactory nor unsatisfactory, and 5-7 = satisfactory.) 



Survey Item 



52. Interaction wirh 
the receptionist 



(1-3) 
Unsatis- 
factory 
% 



7,2 



(4) 

Neither Satis- 
factory nor 
Unsatisfactory 

% 



15.5 



(5-7) 
Satis- 
factory 
% 



74.6 



(8) 
No 

Opinion 
% 



2.7 



53. The waiting area 
environment 



7.2 



15.5 



73. 7 



3.6 



54. The physical 
layout of the 
office 



10.9 



17.3 



68.2 



3.6 



Please indicate ho w satisfactorily you consider the Counseling Center 
to have helped you in each of the following areas : (Questions 55-59) 
(Based on^ a rating of 1 through 1, where 1 = unsatisfactory 
and 7 = satisfactory. Summarized here as 1-3 = msatisf actory , 
4 = neither satisfactory nor unsatisfactory, and 5-7 = satisfactory.) 



Survey Item 


(1-3) 
Unsatis- 
factory 
% 


(4) 

Neither Satis- 
factory nor 
Unsatisfactory 
% 


(5-7) 
Satis- 
factory 
% 


l8) 
Does 
Not 
Apply 
% 


55. I learned about 
myself 


11.0 


4.6 


38.5 


45.9 


56. I learned about ray 


9.2 


7.3 


55.0 


28.4 



environment 
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Users 

(N = 112) 



Pleas e in dicate how satisfactorily you consider the Counseling Center 
t o have he lped you in ea ch of the following areas ; (Questions 55-59) 
(Based on a rating of 1 through 7, where 1 = unsatisfactory 
and 7 = satisfactory, stimmarized here as 1~3 = unsatisfactory, 
4 = neither satisfactory nor unsatisfactory, and 5-7 = satisfactory 



Survey I tem 



(1-3) 
Unsatis- 
factory 
% 



(4) 

Neither Satis- 
factory nor 
Unsatisfactory 



(5-7) 
Satis- 
factory 
% 



(8) 
Does 
Not 
Apply 
% 



57. I resolved the 
problems within 
myself 



8,3 



4.6 



33.9 



53.2 



58. I resolved my 
problems with 
others 



3.0 



6.0 



27.0 



65.0 



59. I received help 
with educational 
difficulties 



7.5 



4.7 



27.1 



60.7 



Pl ease indicate how satis factorily you consider the Counseling Center 
to have helped you in each of the following areas : (Questions 50-61) 
(Based on a rating of 1 througii 7, where 1 = unsatisfactory 



and 7 = satisfactory. Siunmaris^ed here as 1-3 = unsatisfactory 
4 = neither satisfactory nor unsatisfactory, and 5 = satisfact 



ory. ) 



Survey Item 



60. I fomd the overall 
helpfulnesfs of my 
counselors to be . 



(1-3) 
Unsatis- 
factory 
% 



10.0 



(4) 

Neither Satis- 
factory nor 
Unsatisfactory 
% 



10.0 



(5-7) 
Satis- 
factory 
% 



78.2 



(8) 
Does 
Not 
Apply 
% 



1.8 



61. I rate my overall 
experience at the 
Counseling Center 
<fts ... 



10.3 



9.3 



80.6 



0.0 
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OPEN-ENDED QUESTION RESULTS 



Twenty--nine users and sixty-four nonusers responded to 
the open-ended question at the end of the Questionnaire which 
stated: If you have c^ny comments that might be helpful to 
the Counseling Center, please include them . Some general 
themes occured in these comments. These themes are briefly, 
listed as follows: 

1. There was an expressed desire for more publicity on 
the location of the Counseling Center and the specific 
services offered by the Counseling Center from 13.8% of 
the users and 56.3% of the nonusers who responded to the 
open-ended question. 

2. There was an expressed positive opinion of the Counseling 
Center services and staff by 41.4S5 of the users and 9.45^ 
of the nonusers who responded to the open-ended question. 

3. There was an expressed negative opinion of the Counseling 
Center services and staff by 13.5% of the users and 9.4% 
of the nonusers who responded to the open-ended question. 

4. Various suggestions from both users and nonusers 
pertained to a perceived desire for: 

a. More assistance for transfer students 

b. More staff — especially at registration time 

c. More career inforn:ation and assistance 

d. More privacy in the Center's waiting area 

. e. More flexible hours for the Counseling Center 

While these comments are limited to a small portion of 
those who completed the evaluation of the Counseling Center, 
they represent extra time on the part of those students who 
completed and returned this section of the questionnaire and, 
therefore, may indicate the strength of the feelings behind 
such comments. Data from the open-ended questions were 
circulated to all staff members prior to being sximmarized. 
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RECOMMENDATIONS 



Based upon this evaluation of the Central Michigan 

University Counseling Center, several recommendations can be 

made to enhance future evaluative activities. 

1. More frequent evaluation of the Cotmseling Center is 
desirable ; 

a. Future evaluation of the Counseling Center 
may prove to be less costly if conducted more 
frequently on a smaller scale than that of the 
current evaluation (see Cost analysis, Appendix 
E). Annual evaluation might take place on a 
smaller scale with larger, more comprehensive 
studies, taking place less frequently. 

b. In order to obtain more current information on 
the various components of the total university 
population, different university populations 
(on-campus students, off-campus students, 
faculty and staff) might be surveyed each year. 

c. Frequent evaluation allows for the achievement 
of a secondary goal of informing students as 

to the services cffered by the Counseling Center, 
as evidenced by some of the comments received on. 
the open-ended question. 

d. Frequent evaluation ensures that the survey 
questions remain up-to-date and pertinent to 
the university population currently benefiting 
most from the services of the Counseling Center. 

2. A comprehensive plan for utilization of the information 
obtain'ed from evaluation of the Counseling Center is 
warranted in order to achieve the maximum benefits of 
such an eviuation. 

3. If interns are to be engaged in future evaluations of 
the Counseling Center, the assignment of one supervisor 
to guide and assist in this project is most efficient 
and conducive to optimum performance. 
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APPENDIX A 




CENTRAL MICHIGAN UNIVERSITY 



March 15, 1987 



Dear CMU Student: 

The enclosed cpiestlonnalres are being sent to a random sample 
of students to acquire Information vrtilch will help determine 
the cotmsellng servrces most appropriate for students at CMU. 
He hope that you and other students will ultimately benefit 
from this study. Please take the time (approximately 15 
minutes) to complete and retxirn one of the questionnaires. 

The questionnaire EVALUATION BY USERS (1) is designed to be 
completed by people who hmve twed services of the Counseling 
Center. The questionnaire EVALUATION BY NONUSERS (2) should 
be completed by people who have not used services of the 
Counseling Center. Please choose the questionnaire that Is 
appropriate for you and discard the other. With a number 2 
pencil, record your answers on the enclosed answer sheet. 
(Please do not use the 0 column.) It Is not necessary to 
Include your name. 

It is very important that you answer each question as 
completely as possible. Unanswered questions lower the 
reliability of the study. Because this is an anonymous 
study, you are encouraged to amswer each question as 
honestly as possible. 

When you liave completed the appropriate questionnaire, place 
your ci»4wer sheet In. the pre-*addressed envelope and seal.' Do 
not return the questionnaire. Please ret\im the envelope by 
campus mall; you may mail the envelope at your residence hall 
desk, the U.C., or in the Warriner Hall mailroom. 

Your prompt assistance in giving us this otherwise difficult 
to obtain information is greatly appreciated. Thank you. 



Sincerely, 




Donald P. Bertsch, Ed.D. 
Director, Counseling^ Center 
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APPENDIX B 



CENTRAL MICHIGAN UNIVERSITY COUNSELING CENTER 
EVALUATION BY USERS (1) 

If YOU have used the services of the Counseling Center, please 

use this form. The folloiflng Informtlcn will be usuful to us In 
serving the students of Central Michigan University. Please use the 
enclosed answer sheet and a nnaber 2 pencil to Indicate responses 
that best represmit your knowledge of the Counseling Center, cospletely 
darken the space on the answer sheet that corresponds to your answer on 
the questionnaire. (Note: Do not use the 0 coluan on the answer sheet 1) 

1. Current Residence 

1. Residence hall 

2. Married student housing 

3. Fraternity or sorority 

4. Off campus with parents 

5. Off campus alone or with roommate(s) 

2. Racial/Ethnic Group 

1. American Indian or Alaskan Native 

2. Black, not of Hispanic origin 

3. Hispanic 

4. Asian or Pacific Islander 

5. White, not of Hispanic origin 

3 . class 

1. Freshman 

2. Sophomore 

3. Junior 

4. Senior 

5 . Graduate 

4. Sex 

1. Male 

2 . Female 

5. Marital Status 

1. Single 

2. Married 

3 . Separated 

4. Divorced 

5. Widowed 

6. The Counseling Center Is located In: 

1. Grawn Hall 

2. Anspach Ball 

3. University Center 

4. Foust Hall 

5. Warrlner Hall 

6. Other 

7. What Is the educational background of most counselors at the 
Counseling Center? 

1. Doctorate degree (Ph.D. or Ed.D. ) 
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2. Master's degree (M.A.^ or M.Ed.) 

3. Bachelor's degree (B.A. , B.S. , or B.Ed.} 

4. No college degree 

8. Do you consider the educational background of a counselor to be 
an Important factor In choosing a counselor to work with? 

1. Yes 

2. No 

3. No opinion 



9. Most students who go to the Counseling Center go: 

1. On their own initiative 

2. As suggested by Resident Assistants/Head Residents/Residence 
Hall Director 

3. As suggested by Student Affairs Office 

4. As suggested by other student (s) 

5. As suggester' by a faculty member 

6. Other 



The Counseling Center provides services for: 

Yes No 

10. Students with alcohol/drug related problems 1 2 

11. Students who are seriously troubled or unhappy 1 2 

12. St?2dents with academic difficulties 1 2 

13. Students needing help in career decision-making 1 2 

14. Students with eating disorders 1 2 
19. Students with minor problems 1 2 



What is/are the main function(s) of the Counseling Center? 

Yes No 

16. To give students expert advice on academic mr cers 1 2 

17. To give tests and explain results 1 2 

18. To work with individual stiuients on career problems 1 2 

19. To work with individual students on alcohol/drug 1 2 
related problems 

20. To work with individual students on personal problems 1 2 

21. To have group sessions and workshops with students 1 2 

22. To provide speakers on special topics to students 1 2 
in residence halls 



What is your perception of the competency of the counselors at the 
Counseling Center in helping students in the following areas? 

No 

Incompetent Competent Opinion 

23. Personal Problems 1234567 b 

24. Academic Problems or 1234567 8 
Concerns 

25. Career Decision-Making 1234567 8 

26. Have you ever suggested to someone that he/she seek help at the 
Counseling Center? 

1. Yes 

2. No 
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Based on your knowledge of the Counseling Center, would you recommend 

a friend or student seek help at the Counseling Center for the following? 

2 . Yes No 

27. Choosing a major 

28 • Choosing specific courses 

i!9. Choosing a career 

30. Conflict with professor /instructor 

31. Conflict with roommate(s) 

32. Conflict with girlfriend, boyfriend, or spouse 

33. Conflict with parents or family aembers 

34. Probleaw In falling asleep or staying asleep 

35. Probleifts with alcohol or drugs 

36. Problens with sex or sexuality 

37. Problems -^ith pregnancy or abortion 

38. Thoughts of suicide 

39. Loneliness or feelings of inferiority 

40. Religious concerns 

41. Racial conflict/tension 

42. Problems with eating 



2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 



Have you ever sought the services of the Counseling Center for any of 
the following reasons? 



43. Academic advisement for registration 

44. Educational-career exploration or planning 

45. Personal concerns 

46. Testing 

47. Alcohol/drug related problems 

48. other 



Yes 



No 
2 
2 
2 
2 
2 
2 



49. How many times have you personally used Counseling Center services? 

1. Between 1 and 5 times 

2. Between 6 and lo times 

3. Between 11 and 20 times 

4. Over 20 times 



50. 



51 



When was the first time you used Counseling Center services? 

1. 198C-1987 school year 

2. 1985-1986 school year 

3. 1984-1985 school year 

4. 1983-1984 school year 

5. 1982-1983 school year 

6. 1981-1982 school year or earlier 



When was the last time you used Counseling Center services? 
1. 1986-1987 school year 
1985-1986 school year 
1984-1985 school year 
1983-1984 school year 
1982-1983 school year 
1981-1982 school year or earlier 
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Please Indicate your overall satisfaction with the Counseling 
Center environment: 



52. Interaction with the 
rei:eptlonl8t 

53. The waiting area 
envls'onment 

54. The physical layout 
of the offices 



Unsatisfactory 
12 3 4 
12 3 4 
12 3 4 



Satisfactory 
5 6 7 
5 6 7 
5 6 7 



No 
Opinion 

8 

8 

8 



Please Indicate how satisfactorily you consider the Cotmsellng 
Center to have helped you In each of the following areas: 

Unsatisfactory Satisfactory 

55. I learned about myself 1 2 3 4 5 6 7 
(e.g., my abilities, behaviors. 

Interests, personality, etc.) 

56. I learned about my environment 1 2 3 4 5 6 7 
(e.g.. Information about 

education, occupations, other 
Individuals, or situations, etc.) 

57. I resolved the problems within 12 3 4 5 6 7 
myself (e.g., my feelings, goals. 

Interests, alcohol /drug problems, 
eating behaviors, etc.) 

58. I resolved my problems with 1 2 3 4 5 6 7 
others (e.g., conflicts with 

roommates, girlfriend/boyfriend/ 
spouse, parents, family. 
Instructors, ntc.) 

59. I received help with 1 2 3 4 5 6 7 
educational difficulties (e.g.. 

Improved study skills, reading, 
understanding of course material, etc.) 

60. I found the overall helpfulness 1 2 3 4 5 6 7 
of my counselors to be . . . 

61. I rate my overall experience at 1234 567 
the Counseling Center as . . . 



Does 

Not 

Apply 

8 



8 
8 



Additional Comments: 

If you have any comments that might be helpful to the Counseling Center, 
please Include them: 



You have now completed the questionnaire. Please return your answer 
sheet (and the last evaluation sheet If you had additional comments) 
In the enclosed envelope. You may mall the envelope at your residence 
hall desk, the U.C, or In the fiarrlner Ball mallroom. Thank you very 
much for your valuable participation. 
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APPENDIX C 



CENTRAL MICHIGAN IWIVERSITY COUNSET^ING CENTER 
EVALUATION BY NONUSERS (2) 

If you have ne^r Tised the services of the Ccuziseliz^g Center, please 
use this form. The folloiflng Inforaatlon will be useful to us In 
serving the ^students of Central Michigan University. Please use the 
enclosed ansiver sheet and a number 2 pencil to Indicate responses 
that best represent your knowledge of the Counseling Center. Cospletely 
darken the epace on the answer sheet that corresponds to ^nmr answer on 
the questionnaire. (Note: Do not use the 0 column on the answer sheet!) 

1. Current Residence 
1* Residence hall 

2. Married student housing 

3. Fraternity or sorority 

4. Off campus with parents 

5. Off campus alone or with roomnate(8} 

2. Racial/Ethnic Group 

1* American Indian or Alaskam Native 

2. Black, not of Hispanic origin 

3. Hispanic 

4. Asian or Pacific Islander 

5. White, not of Hispanic origin 

3 • Claso 

1. Freshman 
2 • Sophomore 

3. Junior 

4 . Senior 

5 . Graduate 

4. Sex 

1. Male 

2. Female 

5. Marital Status 
1 • Single 

2. Married 
3 • Separated 

4. Divorced 

5. Widowed 

6. The Coxmsellng Center Is located In: 

1. Grawn Hall 

2. Anspach Hall 

3. University Center 

4. Foust Hall 

5. Warrlner Hall 

6. Other 

7. What Is the educational background of most counselors at the 
Counseling Center? 

1. Doctorate degree (Ph.D. or Ed.D.) 
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2. Master's degree (M.A., M.S., or M.Ed.) 

3. Bachelor's degree 

4. No college degree 

8. Do you consider the educational backgroimd of a counselor to be 
an laportant factor In choosing a counselor to work with? 

1. Yes 

2. No 

3. No opinion 

9. Most <^^ldents who go to the Counseling Center go: 

1. Oi ..sir own Initiative 

2. As suggested by Resident Assistants/Head Residents /Residence 
Hall Director 

3. As suggested by student Affairs Office 

4. As suggested by other student (s) 

5. As suggested by a faculty member 

6. other 



The Counseling Center provides services primarily for: 

10. Students with alcohol/drug related problems 

11. Students who are seriously troubled or unhappy 

12. Students with academic difficulties 

13. Students needing help in career decislon-inaklng 

14. Students with eating disorders 

15. Students with minor problems 

What is/are the main functlon(s) of the Counseling Center? 



Yes 



16. To give 'Students expert advice on academic matters 

17. To give tests and explain results 

18. To work with Individual students on career problems 

19. To work with individual students on alcohol/drug 
related problem 

20. To work with Individual students on personal problems 

21. To have group sessions and workshops with students 

22. To provide speakers on special topics to students 
in residence halls 



Yes 



No 
2 
2 
2 
2 
2 
2 



2 
2 
2 

2 
2 
2 



What is your perception of the competency of the counselors at the 
Counseling Center in helping students In the following areas? 

No 

Incompstent 



Competent Opinion 



23. Personal Problems 

24. Academic Problems or 
Concerns 

25. Career Decision-Making 



1 
1 



2 
2 



3 
3 



4 
4 



5 
5 



6 
6 



7 

7 



8 

8 

8 



26. Have you ever suggested to someone that he/she seek help at the 
Counseling Center? 

1. Yes 

2. No 
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ft 

Based on your knowledge of the Coxmseling Center, would you recommend 

a friend or student seek help at the Counseling Center for the following? 



27. Choosing a major 

28. Choosing specific courses 

29. Choosing a career 

30. Conflict with profesicor/instructor 

31. Conflict with rooc-jsateCs) 

32. Conflict with girlfriend, boyfriend, or spotise 

33. Conflict with parents or fmily members 

34. Problems in falling asleep or staying asleep 

35. Problems with alcohol or drugs 

36. Problems with sex or sexuality 

37. Problems with pregnamcy or abortion 

38. Thoughts of suicide 

39. Loneliness or feelings of inferiority 

40. Religious concerns 

41. Racial conflict/tension 

42. Problems with eating 

Additional Comments: 
If you have any comments that might be helpful to the Counseling 
Center, please include them: 



Yes No 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

i 2 

1 2 

1 2 

1 2 

1 2 

1 2 



Yon havo now coaplatad the qnastlomuUra. Please return your answer 
sheet (and the last evaluation sheet If yon had additional conente) 
in the enclosed envelope. You say aall the envelope at your residence 
hall desk, the O.C., or the fiarriner Hall aallroon. r^ank you very such 
for your valuable participation. 
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APPENDIX D 



Dear CMO Student, 

A short time ago you were sent a questlonnarle 
from the Coxmsellng Center. If you have not 
yet completed It, won't you please do so now 
and return It by March 27th? Thank you for 
your help; this evaluation will enable us to 
better serve the students of CMO. 

Sincerely, 




Donald P.Bertsch, ED.D. 
Director, Counseling Center 
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APPENDIX E 



CENTRAL MICHIGAN UNIVERSITY 
COUNSELING CENTER EVALUATION 

COST ANALYSIS 
CAROLIN E. MISNER 
1987 



Amount Cost 



Optical scan sheets {7F-226) 


1 ,000 


$ 50 


.00 


Printing of questionnaires 


2,000 


120 


.00 


Purchase & printing of post cards 


1 ,000 


35 


.00 


Printing of cover letters 


1 ,000 


18 


.00 


Purchase of business envelopes 


1 ,000 


9 


.75 


Large campus mail envelopes 


1 ,000 


0 


.00 


Hours of time (approximately) 


70 


0 


.00 


Total Cost 




$232 


.75 
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